
© All Right Reserved 

 

 

 

 

 

 

 HANDOVER 

    GUIDELINES 

 

 

 

 

 



© All Right Reserved 

Disclaimer 

All information contained in this brochure are subject to change without prior notice and cannot 

form part of any offer or contract. All pictures shown are for illustration purpose only and actual 

product may vary due to product enhancement. 

All Information are instruments of service and are the properties of Trans Loyal Development Sdn 

Bhd Group (“Trans Loyal” or “the Group”) and parties are strictly prohibited from using, 

publishing, disseminating, selling, renting, licensing, reproducing, editing or disclosing any of the 

information in whole or in part for any purpose, without the prior written permission of Trans 

Loyal. 

While every effort has been taken to provide accurate Information, Trans Loyal reserves the right 

to upgrade, modify, alter, suspend, discontinue or remove, whether in whole or in part, this 

brochure and/or any information provided therein from time to time without giving any reason(s) 

and/or prior notice. 

Trans Loyal makes no guarantee that the Information (and includes any upgrade, updates and 

modifications) is accurate, correct, complete or up-to-date. 
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Customer Appreciation Letter 

 

Dear Purchaser(s), 

 

May we take this opportunity to say thank you for your purchase of our property. We are pleased 

that you have chosen our company Trans Loyal Development Sdn Bhd. 

We thank you for placing your trust in our company. 

 

Best regards, 

Trans Loyal Development Sdn Bhd 
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General Guidelines 
 

We have listed down some handover guidelines for your attention and observance:- 

 

1. On handing over of the property, all the house keys will be given by the customer relations team to 

the purchaser(s). Purchaser(s) shall report to the management office for registration of access card 

after handover of keys. 

 

2. You will at your own full responsibility for any items lost or damaged as below after you have taken 

possession of it or within one month period from the handover: 

a) Electrical Wiring  

b) Sanitary Ware  

c) Fixtures & Fittings 

d) Electrical & Water Meters 

e) Tear & Wear Items   

f) Electrical Appliances 

 

 (The electrical appliances as furnished are subject to ONE (1) year warranty from vacant possession 

date on general parts by manufacturer. Warranty shall be void if a product is altered, serviced or 

repaired by anyone other than manufacturer or its authorized distributors)      

 

3. You will at your own full responsibility for the Electrical and Water Meters including monitoring the 

meters reading. (Remark: We will not be held responsible for any discrepancy on the meter readings 

due to any reason whatsoever after the expiry of thirty (30) days from the date of handover. 

Nevertheless, please be informed that minimum charges are applicable on electricity and water 

monthly bills). 

 

4. All the Notification of defect/complaints shall be forwarded to our Maintenance Department and 

liaise directly with our site personnel/supervisor together with the necessary key(s).  

 

5. Rubbish, debris or any domestic wastes are required to be dumped into the Refuse Chamber(s) as 

provided.  

 

6. “Renovation works that affect the structure frameworks (Party wall & floor slab) are 

extremely danger and strictly NOT allowed. It absolutely will jeopardize the safety of the house. 

In the event that purchaser(s) insist to carry out or caused to be carried out any alteration/ 

additional works to the said areas, the purchaser(s) shall be liable for any consequences and 

hold full responsibility for any defect/ damage arises after the renovation works”. 
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7. Before commencement of any renovations works, please notify your contractor(s) to thoroughly 

check the followings: 

a) all the electrical points, sockets, switches and ELCB; 

b) any crack or leakage that may be found; 

c) any piping that may be clogged or blocked; and  

d) any breakdown of fixtures and fitting that may be found. 

 

8. If any defect is found as mentioned in paragraph (7), you are to notify us in writing before any 

renovation works are to commence. Once renovation works are carried out, we shall not be liable to 

rectify any defects to your property. In the event that any defect arises after the renovation works, it 

shall be the purchaser’s sole responsibility. 

 

9. Purchaser(s) are advised to properly secure your property. We shall not be liable for any loss and 

damage to your property after you have taken vacant possession of it. 

 

You are strictly NOT to carry out any alteration/additional works to the areas which to be 

constructed the infrastructure in accordance with the requirements and standards of the 

Appropriate Authority, including roads, driveways, drainage system, culverts, water mains, 

sewerage plants, playground, landscaping and other communal amenities of the said project. If you 

have carry out or caused to be carried out any variation to the said areas or any alteration or addition 

to the said area without the prior written consent of the Appropriate Authority, you shall be liable 

for any consequences including summons, compound or your own costs and expenses to demolish 

and make good of the said works immediately after receipt of notification by the relevant authority.    

 

10. All pictures below shown are for illustration purpose only. Actual product for every project may 

vary.  
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General Guidelines 

 

       
 

       
 

 

 

Notice: 

* All Reinforced Concrete party wall are strictly NOT allowed to be hack or demolish. This 

absolutely will endanger the structure and safety of the property. 
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General Guidelines 

 

 

             
 

 

   
 

 

 

Notice: 

* Drillings on the walls will damage electrical wiring and water piping, thereby warranty 

shall be void if any modification or alteration work carried out which cause the electrical 

wiring and water piping to be damaged.  
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General Guidelines 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Notice: 

* Warranty for electrical wiring shall be void if any modification or alteration work carried 

out. 
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General Guidelines 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Notice: 

* Purchaser(s) shall check against these sanitary wares to ensure it is not missing and it’s in good 

condition after handover by the developer. Any missing item should be report immediately within 

one month period of time after handover of keys. Also, it’s owner responsibility to ensure all the 

water supply is completely shut down after leaving the house.  
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General Guidelines 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Notice: 

* Warranty for TV console, Wardrobes, and kitchen cabinet cover only manufacturer defect. 

Warranty shall be void if there is any defect to be found after renovation or alteration. 
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General Guidelines 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Notice: 

* Purchaser required to check all silicone at every edges, please report to management or defect 

team if you found out any damaged or peeled off silicone. Cabinet damage caused by water will 

not be compensate. 
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General guidelines 

 

                                                

 

 

 

 

 

                             

            

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Notice: 

 

* These electrical appliances are subject to ONE (1) year manufacturer’s warranty from 

vacant possession date as stated on VP’s letter. Warranty shall be void if a product is 

altered, serviced or repaired by anyone other than manufacturer or its authorized 

distributors. 

 

* Purchaser may report to Haier Customer Careline 1800-88-6666 if any faulty or damaged 

items found. 
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General guidelines 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Notice: 

* Purchaser(s) shall at their own responsibility to service the fire extinguisher provided in your 

unit. 
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